
INDIAN ARMY
HQ 2 Signal Training Centre
Panaji, Goa – 403 001

CIVILIAN SWITCH BOARD OPERATOR (CSBO) GRADE-II, GROUP ‘C’
नागरिक स्विच बोर्ड ऑपरेटर (CSBO) ग्रेड-II, समूह ‘C’

IMPORTANT INSTRUCTIONS FOR CANDIDATES / अभ्यर्थियों के लिए महत्वपूर्ण निर्देश

Important: Submit through official NIC mail id (sunshine.rise@nic.in) with attachments:
Aadhaar Card | Class 10 Certificate & Marksheet | Caste Certificate (if applicable) | PBX/EPABX Experience Certificate | Discharge Certificate (Ex-SM only)

1
OPEN THE FORM
Open this PDF in Adobe Acrobat Reader ONLY.
इस PDF को केवल Adobe Acrobat Reader में 
Do NOT open in browser (Chrome/Edge) — fields may not work.
ब्राउज़र में न खोलें — फील्ड काम नही ंकरेंगी।
Free download: get.adobe.com/reader

2
FILL THE FORM / फॉर्म भरें

Click any field to fill it. Use dropdown menus (▼) to select options.
किसी भी फील्ड पर क्लिक करक ेभरें। ड्रॉपडाउन (▼) से विकल्प चुनें।
Type in BLOCK LETTERS (CAPITALS) in all text boxes.

 टेक्स्ट बॉक्स मे ंबड़े अक्षरो ं(CAPITAL LETTERS) में 
Fields marked * are mandatory — do not leave them blank.
* से चिह्नित फील्ड अनिवार्य हैं — खाली न छोड़ें।

3
SAVE THE FORM / फॉर्म सेव करें

Click: File → Save As
 File → Save As

Rename the file: CSBO_YourFullName.pdf
फ़ाइल का नाम : CSBO_[आपका पूरा नाम].pdf
Example: CSBO_RAJESH_KUMAR_SHARMA.pdf

4
PREPARE DOCUMENTS / दस्तावेज तैयार करें

Scan or photograph each document clearly. Save as separate files:
  की   / फोटो अलग फाइल मे ंसेव करें:

  Aadhaar Card | Class 10 Certificate & Marksheet | Caste Certificate (if applicable)
  PBX/EPABX Experience Certificate | Discharge Certificate (Ex-SM only)
  Passport Photo (JPG file): Save as PHOTO_YourFullName.jpg and attach to email

5
EMAIL YOUR APPLICATION / आवेदन ईमेल करें

To:       sunshine.rise@nic.in
ईमेल पता: sunshine.rise@nic.in
Subject:  CSBO Application – YOUR FULL NAME
विषय: CSBO Application – [आपका पूरा नाम]
Attach: (1) Filled PDF form   (2) All scanned documents
संलग्न करें: (1) भरा हुआ PDF फॉर्म  (2)  दस्तावेज

IMPORTANT WARNINGS     / महत्वपूर्ण चेतावनियां
• Incomplete or wrongly named applications will be REJECTED without notice.
• Do NOT send your application more than once.
• Keep copies of your filled form and all documents for your records.
• Last date for email submission:  31 May 2026 (2359 hrs)

■  Turn the page to fill the Application Form  ■

• In case of any difficulty in filling the application form, please mail the screenshot of issues faced on official email id sunshine.rise@nic.in.
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INDIAN ARMY
HQ 2 Signal Training Centre
Panaji, Goa – 403 001

CIVILIAN SWITCH BOARD OPERATOR (CSBO) GRADE-II, GROUP ‘C’
नागरिक स्विच बोर्ड ऑपरेटर (CSBO) ग्रेड-II, समूह ‘C’

APPLICATION FORM / App No. (Office use): ______________

A.  PERSONAL DETAILS     / व्यक्तिगत विवरण
Full Name (in Block Letters) *

   
(As written in Matric / SSC Certificate) PHOTO

Attach photo

as separate JPG

file with email

  

Latest, not older
than 3 months

  

Father's / Husband's Name * Mother's Name *
माता का नाम

 

Date of Birth * (As per Matric Certificate) Gender *

▼ ▼ ▼ ▼

Age as on closing date of receipt of application *
  की अंतिम तिथि  

Years Months Days

B.  CATEGORY & ELIGIBILITY     / श्रेणी एव ंपात्रता

    

Category — Belongs to *  Category — Applied Under *

▼ ▼

Ex-Serviceman *
 

Persons with Benchmark Disability (PwBD) *
   

▼ ▼

If Yes, Length of Service Type of Disability
Nationality / Religion

Nationality Religion

C.  CONTACT DETAILS     / संपर्क विवरण

Mobile Number *
मोबाइल नंबर
10-digit mobile number only

Land Line No. with STD Code
  

Permanent Address (as per Aadhaar)
   

House / Flat No. *
 

Street / Village *

Taluka / District * State * PIN Code *
पिन कोड

▼

Post Office
डाकघर

Registered Email *
  

Aadhaar No. *
आधार न.ं

� Incomplete or improperly submitted applications will be REJECTED without notice. | 
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INDIAN ARMY
HQ 2 Signal Training Centre
Panaji, Goa – 403 001

CIVILIAN SWITCH BOARD OPERATOR (CSBO) GRADE-II, GROUP ‘C’
नागरिक स्विच बोर्ड ऑपरेटर (CSBO) ग्रेड-II, समूह ‘C’

APPLICATION FORM / App No. (Office use): ______________

Correspondence Address
        

House / Flat No. *
 

Street / Village *

Taluka / District * State * PIN Code *
पिन कोड

▼

D.  EDUCATIONAL QUALIFICATION (CLASS 10 / MATRICULATION)     /   10

Name of Exam Passed *
  

Year of Passing *
 

▼

Percentage (%) * Division * English Marks *
 

Hindi Marks
 

N/A if not applicable

▼

  D2. HIGHEST ATTAINED QUALIFICATION     /  उच्चतम  शैक्षिक  योग्यता

Name of Exam Passed / University / Board *
  

Year of Passing *
 

▼

Percentage (%) * Division *

▼

E.  SERVICE DETAILS     / सेवा विवरण

   

Do you have PBX / EPABX Experience? *

▼

  

Duration of Experience (if Yes)

e.g. 2 Years 6 Months
  

Organisation / Employer's Name

   

Currently a Government Servant? *
  

Date of Appointment (if Yes)

▼

  

Designation & Department (if Yes)
 

Pay Scale / Grade Pay

� Incomplete or improperly submitted applications will be REJECTED without notice. | 
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INDIAN ARMY
HQ 2 Signal Training Centre
Panaji, Goa – 403 001

CIVILIAN SWITCH BOARD OPERATOR (CSBO) GRADE-II, GROUP ‘C’
नागरिक स्विच बोर्ड ऑपरेटर (CSBO) ग्रेड-II, समूह ‘C’

APPLICATION FORM / App No. (Office use): ______________

F.  DOCUMENTS ENCLOSED     /   (Tick / चेक करे ं✔)

Aadhaar Card
आधार 

Qualification Certificates
  

Birth Certificate
  

Caste Certificate
  

Class 10 Marksheet
 10 अंक 

Residential Certificate
निवास प्रमाण पत्र

PBX Experience Certificate
PBX अनुभव प्रमाण 

Domicile Certificate
  

Passport Photo (JPG File)
पासपोर्ट फोटो (JPG 

Discharge Certificate (Ex-SM)
   

NOC from Employer (for Govt Servant)
नियोक्ता स ेअनापत्ति प्रमाण पत्र

G.  DECLARATION     / घोषणा

      
                       

                           
                

I hereby certify that:

21.1  

21.2  
 

I am not involved in any criminal case and no criminal/civil proceedings are pending or contemplated against me in any court of law.

The information furnished in this application is true, complete and correct to the best of my knowledge and belief. If any information is
found false/incorrect or ineligibility is detected before or after the Written test / Practical test and Interviews, my selection 
/appointment is liable to be cancelled without notice.

मैं  एतद्  द्वारा  प्रमाणित  करता/करती  हूँ  :
21.1  

                             
                 

21.2  

Place: Date:

Signature of Applicant

(Attach as separate JPG with email)

FOR OFFICE USE ONLY     / 

Application No.: Date Received: Checked By:

Status:   ■ Accepted   ■ Pending Review   ■ Rejected   Remarks: ___________________________

ADMIT CARD / 
(To be completed by Candidates) / 

PHOTO

Passport Size

Self-attested

Category applied for: UR/SC/ST/OBC/EWS/ESM ___________

Roll No ______________________

For office use only

1.     Name of Post applied for: ________________________________________

2.     Name of the Candidate:  _________________________________________

3.     Father’s Name: ________________________________________________

4.     Category belongs to : UR/SC/ST/OBC/EWS/ESM  _____________________

5.     Category applied for : UR/SC/ST/OBC/EWS/ESM _____________________

6.     Mobile / Tele No with STD Code : __________________________________

7.     Communication address with PIN Code No : __________________________

� Incomplete or improperly submitted applications will be REJECTED without notice. | 
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